WOOCASINO lNpasuna v ycnosuma
OBLLME YC/TOBUA

Mepen ncnonb3oBaHMEM Hallero Beb-caiTa, NoXKanymcTa, BHUMaTENIbHO
npoynTante 3Tn Ycnosus u NMonoxeHus. Pernctpupya Urposoit AKKayHT Ha Beb-
caunTe, Bbl NOATBEPXKAAETE CBOE cornacue ¢ Ycnosuamm u NMonoxeHnamu.

Beb-cait www.woocasino.com («KasnHo», «Beb-cant», «Komnanua», «Mbli»,

«Hac», «Ham», «Haw») npuHagnexuT u ynpasnaseTtca KomnaHue Dama NV,
3apPEeruMcTPMpPOBaHHOM U YYPEKAEHHOM B COOTBETCTBMM C 3aKOHO4ATE/IbCTBOM
Kiopacao nog Homepom 152125 no aapecy Scharlooweg 39, Willemstad, Curacao,
N ee goyepHen komnaHuem Friolion Limited, 3apernctpmpoBaHHoM Ha Kunpe nog,
Homepom HE 419102 no agpecy Leandrou, 12A 3086, Jlumaccon, Kunp.
KomnaHua Dama N.V. aMueH3sumposaHa 1 peryanpyetca Antillephone N.V. (Homep
nvueHsnm 8048 / JAZ2020-013).

Bce nnatexkn metogom Paysafe ocywectenstorcsa yepes Dama N.V.

NrpoK HECET e AMHOINYHYIO U UCKNKOUYUTE/IbHYIO OTBETCTBEHHOCTD 33
COBCTBEHHYIO OCBEAOM/IEHHOCTb O CYLLECTBYHOLLMX 3aKOHaX M NpeanmMcaHuax
AAHHOWM IOPUCANKLMUN KAacaTeNbHO OHNAMH a3apTHbIX UTp.

B cnyyae, ecnum "MpaBuna n ycnosua" AOCTYNHbI Ha APYrUX A3blKax, BEPCUA Ha
aHTINMCKOM A3blKe Bcerga byaet UMeTb NPEUMYLLLECTBEHHYIO CUAY.

NM3IMEHEHWA B MPABUJTAX U YC/IOBUAX

ddpdeKTmBHbI c: 15.04.2020
MNocneHaHee ob6HoBNeHMe: 02.08.2022

KasnHo octaBnseT 3a coboi NpaBo B 0AHOCTOPOHHEM NOPAAKE U3MEHATb
HacTosALMe YCN0BUA, KOraa BO3HMKAET Takaa HeobxoamumocTb. Mbl caenaem Bce
BO3MOMKHOE, YTOObl YBEAOMUTb HALLMX UTPOKOB O NH0DObIX CYLLLECTBEHHbIX
N3MEHEHMAX NO 3N1eKTPOHHOM nouTe. OAHAKO Mbl PEKOMEHAYEM BCEM UTPOKAM
PEerynapHoO NoceLaTb 3Ty CTPaHMLY U NPOBEPATb ee Ha NpeaMEeT BO3MOKHbIX
N3MEHEHUN.

YYACTUE B UIPE

CalT NpUHUMAET UTPOKOB M3 TEX CTPaH U reorpapuyecknux permMoHoB, rae
a3apTHbIe UTPbl B UHTEPHETE Pa3peLleHbl 3aKOHOM.



OTBETCTBEHHOCTb 3a NosyYeHne MHGopmMaLMn 0 BOSMOXKHOCTM AOCTyNa U (nnu)
ncnonb3oBaHuA Beb-caliTa B COOTBETCTBUM C 3aKOHOAATE/ILCTBOM B CBOEM
PEervoHe IEXXUT UCKNOYUTENIbHO Ha UTPOKE, a TaKXKe UTPOK rapaHTUPYeT To, YTO
asapTHbIe UTPbl HE 3anpeLleHbl B PerMoHe, B KOTOPOM UIPOK HaxoauUTCA.

JTtobble 3aaBneHUs NpoTMB KoMnaHUM Mo NnpuYMHam OMUCAHHbIX B
BbILUEN3/I0XKEHHOM ab3aue 6yayT cunTaTbCA HeJEeNCTBUTENbHBIMU, U HE
noanexaTtb K paCCMOTPEHMIO.

Urpokam s U3panna, Ucnanum, Bennkobputanmmn, Hnaepnavaos, CLUA, Nateuu,
®paHumna n ee 3amopckue Tepputopumn (MBagenyna, MaptuHuka, PpaHuysckan
BMaHa, PetoHboH, MaloTTa, PpaHuy3sckana NMonnHesuna, Yonauc n dytyHa, Hosas
KanepoHus), HuaepnaHabl, Ffonnanackaa Bect-UHaua, Kiopacao, Typuuu,
Benapycu, Intebl, M'Mbpantapa, O6beanHeHHble Apabckne Imupathbl, [xepcy,
YKpauHbl, peumn, benbrum, Moptyrannm, Kunpa, AHrona, Anbanus, Upak,
AmainKa, Yranaa, MakuctaH, Ucnamckasa Pecnybnmka Upan, NaHama, /lnBaH,
3umbabse, Maspukuii, Hukaparya, Memen, LleHTpanbHoadpmKaHcKas
Pecnybnuka, Kot-g'UByap, CyaaHn, /inbepusna, Cupuiickas Apabckaa Pecnybauka,
KaimaHoBbl octpoBa, Comanu, Pecnybamka KoHro, [lemokpaTnyeckasn
Pecnybnuka Konro, CeBepHasna Kopes, dputpes, Nantn, Cbeppa-/leoHe, Ipuonus,
MbaHma, HOxHbIn CyaaH, bypknHa-®aco, /insua, Manun, bapbagoc, PyaHaa,
Yewckas Pecnybnunka, Cepbus, 3anpelieHo pa3mellaTtb CTaBKM Ha peasibHble
AeHbrn B KasnHo Woocasino. KasnHo He MOXKeT rapaHTUpPOBaTb YCNeLHY
06paboTKy BbINAAT UAM BO3BPAT CPEACTB B C/ly4ae, €C/IN UTPOK HapyLIaeT AaHHYHO
nonnTuky no CtpaHam c OrpaHnyeHnamu. ObpaTnTe BHUMaAHUE, YTO UTPOKAM U3
KaHagbl TakKe 3anpeweHo nrpaTtb B Urpbl nposangepa NYX (NextGen).

CalT AONYyCKaeT K Urpe TO/IbKO COBEPLLUEHHONETHUX NOJib30BaTeNeN
(MMHUMaNbHbLIN BO3pacT — 18 neT) U UrPOKOB AOCTUTLINX BO3pacTa, B KOTOPOM
3aKOHOAaTENbCTBO MX CTPAHbl NO3BOAAET UM MPUHMMATbL y4acTMe B a3apPTHbIX
urpax B UHTepHeTe. OTBETCTBEHHOCTb 3a TO, YTOObI Y3HaTb OFPAHUYEHME MO
BO3pPacCTy B CBOEM CTPAHE NEXUT UCKAUYUTENIbHO Ha camMoM Urpoke. KomnaHus
ocTaBAnAeT 3a cobom npaBo NoTpeboBaTb y UTPOKa NOATBEPHKAEHME ero Bo3pacTa
N OTPaHMYUTb AOCTYN UK 3a610KMPOBATb aKKayHTbl TEX UTPOKOB, KOTOPbIE He
CMOTyT 3TOro caenaTb.

Ona urpokos u3 LLiseunmn HeaoCTyNHbI Ntobble BOHYCbI, @ TaKXKe yyacTue B N0bbIx
aKLUMOHHbIX Nporpammax, nosy4yeHue VIP Bo3Harpa*kaeHuin n obmeH Komn
NOUHTOB.



Korpa Bbl urpaete B cnoThbl, pa3paboTtaHHble NetEnt, Ha Bac Takke
pacnpocTpaHaeTca nonmtmka Netent B 061acTu 3aLLKUTbI Balleit TNYHON
nHpopmauymu. x moxkHo Hantu TyT: NetEnt Privacy Policy.

BAJIKOTbI:

BebcanT npuHumaet cneaytoume santotel: EUR, USD, CAD, AUD, NZD, NOK, PLN,
CZK, JPY, HUF, BTC, BCH, DOGE, LTC, ETH, USDT.

HANOI'N U CBOPHI

NrpokK HeceT NoJIHYyO0 OTBETCTBEHHOCTb 3@ ONJ1aTy BCeX Hanoros 1 cbopos,
OTHOCALLMXCA K €ro BbIUrPblLlY, B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM CBOEM
cTpaHbl. Ecnv nonb3oBaTenb genaet A4eno3uT, HO He UrpaeT, KoMMaHua ocTaBaaeT
3a coboll npaBo B3ATb KOMMCCUIO HA BbIBOA.

Bce Aeno3unTbl noaneKat oTbIrpbilly X3 nepes, BbIBOAOM.
NMPABUNA UTPbI

NrpoK noaTBeprKAaeT, YTO OH MOHUMAET NpaBuIa UrP, KOTOPbIe NPeACTaB/IeHbI Ha
canTe. lNonb3oBaTenb AOMKEH 3HATb NPOLEHT BbINAAT ANA KaXKA0W UTPbI.

OOCTYNHOCTb UTP

HeKoTopble Urpbl MoryT 6biTb HE AOCTYNHbI A1 ONPeAeNEeHHbIX PEFMOHAX B
3aBMCMMOCTM OT NOSIMTUKM UTPOBbIX NMPOBANAEPOB, KOTOPAsA MOXKET BpeMs OT
BPEMEHU MEHATbCA.

Ncnonb3oBaHme VPN He orpaHMYeHO 04HaKO MOKeT NpuBecTu K cboam B paboTe
urp nam npobaemam c NOAKAOYEHNEM.

1. AbcontoTHbIM 3anpeT

NetEnt He pa3pewaeT noctaBnaTb KasmHo Urpbl NetEnt ntoboi opraHmsaumm,
paboTatowen B 110601 N3 HUMKENEPEUNUCNEHHbIX OPUCAUKLUIA (HE3aBUCUMO OT
TOoro, nocrasnaAtotca am Urpbl KaznHo NetEnt opraHusayment B aTon topncamkumm
WUNN HeT) 6e3 COOTBETCTBYIOLWMX NULLEH3NIN. Benbrua, bonrapua, aHua, UcnaHus,
Ntanuna, Konymbusa, Nateus, Jintea, Mekcuka, Moptyranus, PymbiHus,
CoegnHeHHoe KoponesctBo, CoeanHeHHble LLUTaTel AMepukn, @paHuus,
XopBaTtus, Yeuwckana Pecnybnuka, LLsenuapus, LLseuns, cToHmA.

2. YepHbi Cnucok Tepputopumn
Nobble KasnHo Urpbl NetEnt He moryT 6bITb NPeasIoXKEHbI Ha CAeayHoLWKUX



TeppPUTOPUAX:

AdranuctaH, Anbanua, Anxkup, AHrona, Asctpanusa, baramckue octposa,
BoTtcBaHa, benbrua, bonrapus, Konymbus, Xopsatus, YewcKkaa Pecnybnmnka,
HaHuna, 3ctoHuA, dKkBagop, dpmnonua, PpaHums, lNaHa, MaaHa, FTOHKOHT, UTanus,
NpaH, Upak, U3paunb, KyseinT, Nlateua, Jintea, Mekcmka, Hammbusa, Hukaparya,
CeBepHasn Kopes, Makucrtan, NMaHama, Punnnnuusbl, NMoptyranma, PymbiHus,
CuHranyp, UcnaHua, Wseuuns, Lsenuapua, CyaaH, Cupua, TanBaHb, TpuHnaaa m
Tobaro, TyHuc, YraHaa, Bennkobputanuna, CoegmHeHHble LLTaTbl AMepuKy,
MemeH, 3umbabse.

3. YepHbit CnucoK Tepputopumn ana bpeHamposaHHbix Urp

Cnepywowme bpeHamnposaHHble KasnHo Urpel NetEnt umeroT HeKoTOpble
AOMONHUTENbHbIE OFPAaHUYEHNA B AONOJIHEHUE K BbllleyKa3aHHOMY YepHomy
Cnncky Tepputopuii:

3.1 B AONONHEHME K IOPUCANKLUNAM, YKa3aHHbIM B NYHKTe 2, Buaeo-cnot Planet of
the Apes He fonXKeH npeanaraTbCs Ha caeayoWwmx TePPUTOPUAX:
AzepbaiigxaH, Kutai, UHama, Manainsua, Katap, Poccua, Tannana, Typums,
YKpauHa.

3.2 B gONONHEHME K IOPUCAMKLUAM, YKAa3aHHbIM B NyHKTe 2, Buaeo cnot Vikings
He AO/IXKeH npeanaratbCa B Cneayowmx PpUCaANKUNAX:

AzepbaiigxaH, Kamboarka, KaHaaa, Kutan, dpaHums, UHama, MHaoHe3uA, Jlaoc,
Manansua, MbaHma, MNManya-Hosas 'BuHes, KaTtap, Poccus, KOxkHaa Kopes,
Taunang, Typuua, YKpanHa, CoegmHeHHble LUTaTbl AMepuKkn.

3.3 B gononHeHune K IopUCANKLUMAM, YKA3aHHbIM B MYHKTe 2, Bnaeo-cnot Narcos
He [0/1XKeH NpeanaratbCA Ha CnefyoLwWux TeppUTopuUax:

NHpoHesuna, KOxHaa Kopes.

3.4 B ,ONONHEHME K IOPUCONKLMAM, U3N0XKEHHbIE B MYHKTE 2, BUAEeOo cnoT Street
Fighter He ponXeH npeanaraTbCA Ha CheayoLWKUX TEPPUTOPUAX:

AHrnnba, AHTUrya un bapbyaa, ApreHTuHa, Apyba, baramckne octpoBa, bapbaaoc,
benns, bepmyackue octpoBa, bonusus, boHanp, bpasunua, bputaHckme
BupruHckmne octpoBa, KamaHoBbl ocTpoBa, KaHaga, Kutan, Ymnum, octpos
KnunneptoH, Konymbusa, Kocta-Puka, Kyba, Kiopacao, JomrHUKa,
JomMmnHuKaHcKana pecnybaunka, CanbBagop, NpeHaaa, MpeHnaHaus, N'Bagenyna,
BaTemana, NanaHa, Nantu, NloHaypac, Amanka, AnoHuna, MapTuHuKa, MeKcuKa,
MoHTceppaTt, octpos Hasacca, Maparsan, Mepy, MyapTto Puko, Caby, CeHT
bapTenemu, CeHt-Ictatnyc, CeHt-Kntc n Hesuc, CeHrt-/liocua, CeH-MapTteH, CeH-
MapTteH, CeH-lNbep u MukenoH CeHT-BuHceHT u N'peHaguHbl, Kopea HOXHaA,



CypuHam, Tepkc n Karkoc, CoeanHeHHble LWUTaTbl AMepukn, Ypyrean, CLUA
BupruHckume octposa, BeHecyana.

3.5 B AONONHEHME K IOPUCANKLUNAM, YKa3aHHbIM B MYHKTe 2, Buaeocnot Fashion
TV He ponxKeH npeanaraTbCA Ha CNeayoLnX TEPPUTOPUAX:

Kyb6a, MopaaHus, Typuma, Cayaosckas ApaBus.

4. Urpbl n3 cepun Universal Monsters (Dracula, Creature from the Black Lagoon,
Phantoms Curse and The Invisible Man) moryT 6bITb BOoCcnpoun3BeAeHbl TO/IbKO Ha
cnepyroLmnx TeppUTopUaAX:

AHpoppa, AscTpua, AsepbaiakaH, Apmenun, benapycb, BocHua 1 lepuerosuHa,
Kunp, duHnanaus, Npysua, Frepmanuna, Npeumnsa, Benrpua, Ucnangma, Upnangua,
NnxteHwTelH, /iokcembypr, Manbta, Mongosa, MoHako, YepHoropus,
Hupgepnanapl, CesepHaa MakegoHua, Hopserua, Nonblwa, Poccna, CaH-MapuHo,
Cepbus, Cnosakua, ChoseHua, Typums n YKpauHa.

Urpokam n3 KaHaabl TaKke 3anpeLweHo nrpatb B Urpbl nposangepa NYX
NCKTIOYEHUE OTBETCTBEHHOCTU

Nrpok 06a3aH 3HaTb, YTO y4acTUE B a3aPTHbIX UrPax HA CaliTe MOXKET NPUBECTM K
notepu aeHer. KomnaHma He HeceT OTBETCTBEHHOCTb 3@ MaTepuanbHbIl ywepb,
NOJIyYEHHbIN B XO4€ UTPbl Ha caunTe.

KomnaHuA He HeceT OTBETCTBEHHOCTb 3a TO, Kak MHPOpPMaUMen pacnopaxKaroTca
TpPeTbM NNLA, HaNpPUMep, NOCTaBLLMKM NPOrpamMmmHOro obecneyeHma Unm
adpdunmenTol. AT INLA PACNOPAXKAOTCA IMYHOU MHPOPMaALMEN UTPOKA B
COOTBETCTBMM CO CBOMMM MPABUIAMU U YCIOBUAMM, €C/TN TAKOBbIE CYLLECTBYHOT.

KomnaHus He HeceT OTBETCTBEHHOCTb 3a AedeKTbl 06opyaoBaHMA U
NPOrpaMmMHOro obecneyeHus, HeCTabUNbHbLIN UHTEPHET UK APYTrUe TEXHUYECKME
npob6aembl, KOTOPbIE MOTYT OrPaHMUYUTb AOCTYN UIPOKA K CalTy M NPenaTcTBOBaTb
b6ecnepeboitHoi urpe.

B manoBepoATHOM cayyae NOATBEPKAEHUA CTAaBKU UM NPOBEAEHMA BbINAATbI NO
ownbKe, KomnaHus octaBnaeT 3a cO60M NPaBO OTMEHUTb BCE NPUHATbIE CTaBKK,
coAepKallime TaKkyto OWKNBKY, UM NCNPaBUTb OLIMBKY NyTem nepecmoTpa Bcex
CTaBOK B COOTBETCTBMMW C BEPHbIMM MPaBUIaMn, KOTOPbIE AOKHbI HblAK
AENCTBOBATb BO BPEMSA MX COBEPLLUEHUA B OTCYTCTBUE OLUNOKMU.

B cnyyae owmnb0o4HOro HaumcneHma KasmHo Ha Baw MrpoBoi AKKayHT BbIUIPbILLIA,
KOTOPbIA BAM He NpUHaaNeXunT, byab To U3-3a TEXHUYECKON OWMOKK, OIMOKK B



Tabaumuax BbIUTpbIWE, YeI0BEYECKON OLWNOKM UM MO UHbIM NPUYUHAM, 3Ta
CYMMa OCTaHeTcA cobcTBeHHOCTbO Ka3nHo 1 byaeT BbluTeHa 13 Bawwero 6anaHca.
Ecnu Bbl BbIBENU HE NpUHagNeXalme Bam CpeacTBa, 40 TOro, Kak Mbl y3Hanu o6
OWKNB6Ke, oWMBOYHO BbiNaYeHHaa cymma byaeT cocTaBnATb Bally
3340/1’KEHHOCTb Nepea HaMu, NP 3TOM He INLWAA Hac NpaBa MCNONb30BaTb
Apyrne mepbl U AeNCTBUSA, NPeayCMOTPEHHbIE 3aKOHOM. B cnyyae HenpaBuAbHOrO
3a4YMCNEeHUA CPeacTB, Bbl 06A3aHbl HEMeANEHHO YBEAOMMUTb HAC MO 3/IEKTPOHHOM
noure.

KasuHo, ero anpeKkTopa, COTPYAHUKN, NAaPTHEPbI, MOCTaBLLMKM YCAYT:

He rapaHTUpPYHOT, YTO NporpammHoe obecneyeHme nnm Cant noaxoaAaT ANA BalIUX
uenewu;

He rapaHTMpPYIOT, YTO NporpammHoe obecneyeHne n CaliT He coaepKaT oWmnboK;
He rapaHTUpytoT, Yto CaliT n/ nnm urpbl yayT AoCTynHbI 6e3 cboes 1 NepepbIBOB;

He HeCyT OTBETCTBEHHOCTM 3a Ntobble YObITKU, U3AEPIKKM, yLepb Unm pacxoabl,
6yab TO NpAMbIE, KOCBEHHbIE, 0CObble, COMYTCTBYIOLLMNE, CTYYalHbIE U UHbIE,
BO3HMKaloLIMeE B CBA3U C UCNOIb30BaHMEeM Bamu CaliTa UM BallMM y4acTUEM B
urpax.

HacTosiwmm Bbl cornalaetecb NoaHOCTbIO 0CcBO6OAUTL M OrpaauTb OT
oTBeTCTBEHHOCTU Ka3nHo, ero AMPeKTopoB, COTPYAHMKOB, NapTHEPOB U
NMOCTaBLLMKOB YCAYr OT N1I0ObIX U3AeprKeK, pacxoaos, yobITKOB, yulepba,
npeTeH3ni U 06s83aTeNbCTB, KOTOPblE MOTYT BO3HUKHYTb B CBA3MU C
ncnosb3oBaHMem Bamu CaTa Uam ydactusa B Mrpax, He3aBMCMMO OT TOTO, YEM
OHW BbI3BaHbI.

Bbl npusHaeTe, 4To PUHANBbHOE PeLleHmne 0 TOM, HapyLWnaAK nn Bbl YCA0BUA U
MonoxeHuna KasmHo Takum ob6pa3om, KOTopbI BaeyeT 3a coboit BpemeHHoe
orpaHMyeHune AocTyna uamn 6eccpoUHyto 610KMPOBKY C LeNbio HEAOMNYLLEHUA
ncnonb3sosaHusa CanTa, octaetca 3a KasuHo.

AKKAYHT UTPOKA

Kaskabli UTPOK MMeeT NPaBo CO34aTb OAUH JINYHbIN aKKayHT. My/IbTUAKKayHTUHT
MOXEeT NPUBECTU K BNOKMPOBKE aKKAyHTOB U NPeKpaLleHUto BCex BbinaarT.
NmeiTe B BUAY, YTO Ka3MHO OCTaBAsIET 3a cObOM NpaBo OTKasaTb B BO3BpaTe
CYMMbI Aeno3uTa B c/lydae obHapy»KeHus aybankaTa akkayHTa. Urpok He nmeeT



npaBo NPeaoCcTaBAATb AOCTYN K CBOEMY aKKAYHTY TPETbUM /INLLAM, BK/IHOYAS

HecoBepLUEHHONETHUX Nob30BaTeNeln. Beb-calT MOXKHO MCNO/b30BaTb TONIbKO B
JINYHbBIX LEeNax. 3anpeLLaeTca NCNob30BaHMe caTa B KOMMepYeckux uensx. Mpu
3anosiHeHuun nons “HukHenm

” (II

Nickname”) B npodune nrpoka He gonyckaetcs
MCNO/Ib30BaHME OCKOPOUTENBHOMN NEKCUKM N HELEH3YPHbIX CNOB, a TakXe Ntoboi
KOMMEPYECKOM MU peKNaMHOM MHPopmauun. MNpn BbIABNEHUM JAaHHbIX
HapyLWeHUN, COTPYAHUKMU CNYKObl NoAAEPKKM UK apyrue paboTHMKKM KomnaHum
MOTYT NPUHYAUTENBHO 3aMeHUTb coaepmmoe nonsa “HukHenm” (“Nickname”) Ha
HelTpanbHoe. B cnyyae NOBTOPHOro HapyLeHMA, UTPOBOM cYET MOXKeT bbITb
3a610KMpPOBaH, a BCe BbIUrpaHHble CpeacTBa KOHPUCKOBaHbI. JTlobble BO3BPaThl,
BbIMIPbLIWN UM BOHYCbI, KOTOPbIE UTPOK NPUOBPEN NN HAKONUA B TEYEHUE
nepuoaa aktmeHoro [lybamposaHHoro Cueta Mrpoka, MoryT 6biTb BOCTPe6OBaHbI
HaMWM, @ UTPOKKN 00A3YIOTCA BEPHYTbL NO TpeboBaHMo Ntobble TakMe cpeacTsa,
KOoTopble yXe bbiaun BbiBeaeHbl ¢ lybnnpoBaHHoro Cyeta Urpoka.

Mbl ocTaBnsem 3a coboit NpaBo NO3BOHUTL MO HOMEPY, YKa3zaHHOMY B Bawiem
aKKayHTe, YTo, MO HalleMy YCMOTPEHUID, MOXKET ObITb HEOOXOAMMOM YacTblo
npoueaypbl sBepudukaumm knneHta (KYC). AKKayHT 1 / unu nobble aencTeuns B
aKKayHTe moryT 6bITb 3a6/10KMPOBaHbI 4O MOMEHTA NOJIHOM BepndUKaumm
aKKayHTa. Mbl NPUAOXKUM pa3yMHble YCUANA ANA CBA3W C BaMM MO NOBOAY
BbIBOAA CPeACTB, OAHAKO B C/ly4ae HEBO3MOMXKHOCTU CBA3aTbCA C Bamu (No
3/IEKTPOHHOM noyTe nnu no TenedoHy) B TeyeHne AByX (2) Heaenb, akKkayHT byaer
3a6/10KMpoBaH No Nnpu4nHe HenpoxoxaeHusa Mpoueaypobl KYC.

BOPbBA C MOWEHHNYECTBOM

B KomnaHuu LI,EI\;ICTBVI-OT XecCTKue npasuia B OTHOWEHNN MOLLeHHNYeCTBa. Ecnu
UTPOK Noao3peBaeTcA B MOLWLWEHHUYECKUX MaHUNYNALUAX, BKIKOYaAA:

TalHbIM CrOBOP C APYTMMU UTPOKAMMN,
Pa3paboTka cTpaTternmn gna HeneraabHOro BbIUIPbILWa,

MolleHHMYecKMe AeCTBUA NPOTUB APYTrUX OHAANH-Ka3UHO AU NAATEMXKHbIX
cucTem,

MonbiTKa COBEPLUNTL BO3BPATbI NAATENKEMN,
CraTyc 6aHKpOTa B CTpaHe NPOXUBaHUA,

MNpepocTaBneHne HeBEPHOM NNYHOMN MHPOPMALMM BO BPEMA PETUCTPALMUMN.



Urpa B py/sIeTKYy C HU3KMM YPOBHEM PUCKA, KOr4a UFPOK AenaeT paBHble CTaBKu
O4HOBPEMEHHO HA YEepPHOE U KpaCcHOoe, UK YeTHOe U HeyeTHoe, 3aKpbiBaa 25 naum
6onee n3 37 HomepoBs Ha cTone. (CTaBKM Ha YepHOE U KpacHOe 3aKpbiBatoT 36 13
37 BO3MOKHbIX HOMEPOB),

Opyrne $popmbl MOLLIEHHNYECTBA.

KomnaHua octaBnaeT 3a cobom npaBo 3ab6/10KMPOBaTb aKKayHT NO/b30BaTeNA U
OCTaHOBUTb BCE BbINAATbl. TaKOE pelleHne MOXKET BbiTb MPUHATO MO IMYHOMY
YCMOTPEHUIO NpeacTaButeneit KomnaHumn. Urpokun He byaeT MHGOPMUPOBAHbI O
NPUYMHAX TaKnX aencTBui. TaKKe KOMMNaHMA OCcTaBAAeT 3a coboi NpaBo
COOOWMTb COOTBETCTBYIOLLMM OPraHam O MOLLUEHHUYECKUX AEeNCTBMAX UTPOKa.

Ecnv urpok 3akasan BbiBOA, CPeACTB, HO He caenan CTaBoOK Ha CyMmMy
3KBMBAJIEHTHYIO TPEXKPATHOMY pa3mepy NnocsiegHero Aeno3mnTa, To Ka3mHo
OCTaB/sieT 3a cob0oM NpaBo BO3/10XKUTb pacxoabl N0 06paboTKe TpaH3aKUMIA Ha
3TOro UrpoKa: NPUYEM KaK 3a AeNo3UT, Tak M 3a BbIBOA, CpeAcTB. B aTom cnyyae
pelleHne NPUHUMAETCA NO YCMOTPEHUIO PYKOBOACTBA Ka3UHO.

B cnydvae Bo3BpaTa naTeska KasuHoO ocTaBAAeT 3a coboit npaso:

B3bICKATb C UTPOKA CYMMY, SKBUBAJIEHTHYIO AOCTYNHbIM CpeacTBam Ha banaHce
UrpoKa, ANA KomneHcaunm ybbITKOB M pacxooB, CBA3aHHbIX C BO3BPaTOM
nnaTexa;

noTpeboBaTb OT UrPOKa Aa/ibHENLWEro BO3MeLLeHUA YObITKOB U GUHAHCOBbIX
noTepb, CBA3ABLINCb C HUM OAHUM M3 cNocob0B, YKa3aHHbIX NPU perncTpaumm
(Hanpumep, no TenedoHy, 3INEKTPOHHOM NoUYTE U T. 4.);

3aKpPbITb aKKAYHT UTPOKa U / MU OTMEHUTb BCe BbIUTPbILWLN, MOZIYy4EeHHbIE B
pe3ysnbTaTe TaKoro LI,GVICTBMFI MU NONbITKUN BbINO/THUTb TaKOe LI,EI\/’ICTBME.

AZMUHUCTPALLMA Ka3MHO OCTaBASAET 32 cOb0oM NpaBo BepudULMPOBATbL CBOMX
UrPOKOB NyTem TesiepOHHOIo 3BOHKA, €C/IN COYTET 3TO HEOHXOANMMOM YaCTbIO
npoBepKu. NNoKa akKayHT UrpoKa He byaeT npoBepeH nytem TenedoHHOro
pa3roBopa, BbinaaTta He byaeT npousBedeHa. B cnyyae, ecnn Homep TenedoHa
ABNAETCA HEeAENCTBUTENIbHbIM IM60 OTCYTCTBYET, M NPU 3TOM paKT
MOLLEHHUYECTBA MMeEeT MeCTO, Ka3MHO OCTaB/IAEeT 3a CO60M NPaBO 3aKPbITb
aKKayHT 1 KOHOUCKOBaATb BbIUTPbILW. ECnv UrpoK He nporaeT npoueaypy B
TeyeHue ABYyX HedeNb C TOr0O MOMEHTA KaK OH/OHa NoCTaBUAM CPeacTBa Ha
BbIBOZ, aKKayHT OyAeT 3aKPbIT U BbIUTPbIW KOHGUCKOBAH. Takne AencTeusa moryTt



NOMOYb YMEHbLINUTb MOLIEHHNYECKME AeNCTBMA U n3berkaTb HEraTUBHOM
NPaKTUKK B ByayLuiem. B cnydae, ecnm Urpok umeeTt Ay61MKATHBIN aKKayHT €
H6oHycamu, nnu e oamMHakoBbIM ID, nau e urpa Ha aByx (M 6onee) akkayHTax
OCYLLECTB/AETCA NO OAHOM CXeMe, Ka3MHO OCTaBAAET 3a coboi npaso
3a610KMpPOBaTb TaKMe aKKayHTbl U KOHOUCKOBATb BbIUIPbILW. B ciyyae, ecam Urpok
BOCMO/b30Ba/icA 6e34en03UTHbIMU GPUCTMHAMM, HO NPU 3TOM CTpaHa
npoxuBaHus u IP agpec He coBnaaatoT, KA3MHO OCTaBAAET 3a cobolt npaso
3a610KMpPOBaTb TaKMEe aKKayHTbl U KOHOUCKOBATb BbINIPbIL BO U3beKaHMe
HeraTMBHOM NPaKTMKK B Byayuwem. Ecam nonb3oBaTenb MAK rpynna
Nnonb3oBaTeNeN yMUYEHbl B TOM, YTO OHM 310yNoTPebasat0T BOHYCHbIMM aKLUSMM
Ka3MHO, Ka3MHO OCTaBAsIET 33 cOH6OM NPaBoO KOHPMCKOBATL BbIMIPbIL U 3aKPbITb
aKKayHT. 3noynotpebaeHne 60HYCHbIMM aKLUMAMKU O3HAYaET:

- UITPOK AeNnaeT MaKCMManbHO pa3peLleHHble CTaBKM B UIPax C BbICOKOM
ANCNepPCUEn ¢ LUenbio yBennyeHns banaHca;

- UTPOK YMEHbLLIAET CTAaBKY Noc/e 60/blOro BbiMrpbilla U NepexoauT K urpe ¢
HM3KOW aucrnepcuen;

- UTPOK AeNnaeT MaKCMMasibHble AeMNO3UTbl ANA MNOJly4EeHMA MaKCUMabHbIX
6OHYCOB;

- KoappumumeHT 6oHYCoB KAMeHTa (geno3nTbl: 6oHycbl) cocTaBnaeT 6onee 50%.

KasnHo He npuemneT urpbl ¢ NpenmyL,ectsom. JTloboi UrpoK, KOTOpPbIN
NonbITaeTCs BOCMONb30BaATLCA NPENUMYLLECTBAMM, NpeasiaraemMbiMM B paMKax
welcome-nakeTa Ka3MHO AN APpYrx NPOMO aKLUUIA, COr1allaeTcsa ¢ TEM, YTO
KomnaHus octaBnsieT 3a coboli npaBo aHHY/IMPOBaTb 6OHYCbI U Nt0bbIe
BbIMIPbILWN, CBA3AHHbIE C TAKMMU BOHYCaMM, MO NPUUYMHE:

MNCNO/Ib30BaHMA YKPAAEHHOW KapTOUKY;
obpaTHble NnaTexKu;

co3gaHus 6onee Yem OZHOM Y4EeTHOM 3aNnCHK, C LEeNbio N3BNEYEHMA BbIroapbl U3
PEeKNaMHbIX aKLUMN Ka3NHO;

npeaoCcTaBAeHUA HEBEPHbIX PErMCTPALMOHHbIX AAHHbIX;
NOObIX APYrMX AeNCTBUIM, KOTOPble MOTyT HaHecTu ywepb KasuHo.

KasnHo octaBnseT 3a coboi npaBo 3aKpbITb Bal Urposoi CYeT M BEPHYTb Cymmy
Ha 6anaHce cyeTa, C yaepKaHMeM COOTBETCTBYIOLLMX KOMMUCCUIA 33 BbIBOA, NO
cO6CTBEHHOMY YCMOTPEHUIO U 6e3 KaKUx-Tnbo 06a3aTenbCTB No 06bACHEHUIO



NPUYUH UM OTNPaBKe NpeaBapuUTenbHOro ysegomneHunsa. KasmHo octasaseT 3a
coboi NpaBo yaepK1BaTb NAaTEXM, ECIN €CTb NOAO3PEHUA NN AOKA3ATENbCTBA
MaHUNYANPOBAHUA CUCTEMOM Ka3nHO. YronoBHble 06BMHEHUA ByayT
npeabaABAATLCA K Nt0OOMY NONb30BaATENIO UK APYyroMmy aunuy (Anuam), Kotopoe/
KOTOpPbIE MaHUMYAMUPOBAIN CUCTEMOMN Ka3sUHO UM NPEeANPUHANM TaKyLo MOMNbITKY.
Ka3nHo ocTaBnaeT 3a coboi NpaBo NpeKkpaTtuTb U/ AN NSMEHUTb Nt0Bble Urpbl
nnu cobbiTuA, Nnpeanaraemblie Ha Caute.

[Ona NpoBePKM aKKayHTa UrpoKa TpebyroTca AoKyMeHTbl (1D, nnaTerkHble CUCTEMBI,
cyeTa 3a KOMMYHanbHble ycayru u T. [.) Ha natuHuue nnm kupmunnuue. B cayyae,
€C/IN Y UTPOKA HET BO3MOXHOCTU NPefoCTaBUTb AOKYMEHTbI B BblLLeyNOMAHYTbIX
andasuTax, Ka3MHO ocTaBAaseT 3a coboit NnpaBo NoTpeboBaTb NOATBEPKAEHMUA
BUAEO0, KOrA4a UrPOK NOKa3blBaeT CBOU AOKYMEHTbI.

Mpn 06HapY*KEHMN BO3MOKHbIX OLLUMOOK MM HEAOPAOOTOK B MPOrPaMMHOM
obecneyeHunn, Bbl COrnallaeTecb BO3AEPKMBATLCA OT UX UCMOb30BAHUA B CBOUX
uensx. Bol TakXKe cornawaeTtecb HemeaneHHo coobuwaTb KasmHo o ntoboit Takow
ownbKe nnm HepgopaboTKe. B cnyvyae HEBbINONHEHUA BAMU B3ATbIX Ha cebn
06na3aTenbcTB, KasaMHO MMeeT NpaBo Ha NOIHYHO KOMMEHCALMIO BCEX PAaCX0A08B,
CBSI3aHHbIX C OWIMOKOM MK HeaopaboTKoM, BKAOYAA Ntobble pacxoabl, CBA3aHHbIE
C COOTBETCTBYIOLLEN OWNBKoIN/ HegopaboTKoM U HeyBegoMaeHnem. Jltoboi
AEeno3unT A0MKeH OblTb NOCTaB/IEH B TPOEKPATHOM pa3mepe (Heobxoammo
caenaTb CTaBKM Ha CYMMY, B TPU pa3a NPeBbILWAtoLLY0 CYMMY AEN03UTA), Npexae
YeM UIPOK CMOKET BbIBECTU CPEACTBA, CBA3AHHbIE C 3TUM Aeno3MTOM. B cnyyae
COBepLUEHUA HECKOIbKUX Aeno3uToB 6e3 nocneayrowein UrpoBoi akTUBHOCTH,
UrPOK A0/1KEH NOCTaBUTb 0OLLYO CyMMy 3TUX AEN0O3UTOB A0 BbiBOAA CpeAcTB. B
NPOTUBHOM cnyyae KasnHo octasnseT 3a coboi NpaBo No cobCcTBEHHOMY
YCMOTPEHUIO B3UMATb KOMUCCUIO 3a 06paboTKy Aeno3uTa (0B) 1 BbIBOAA CPEACTB.

KasuHo He aBnseTcs GUHAHCOBbLIM YYPEXKAEHMEM U NOTOMY HEe A0/KHO
PacCMaTPMBATLCA KaK TakoBoe. Ka3anHO He HauncaseT NPOoLEeHTbl 33 NO/Ib30BaHME
CpeACcTBaMM Ha Ballem UrPOBOM CYETY W He npeasiaraeT yCayr no KOHBepTaLum
nnm obmeHy (BKAOYana obmeH PpUaTHbLIX BANOT HA KPMMNTOBANOTbI MU 06PaTHO).

OENO3UTHI

Woocasino npeaocrtasaseT 60bloe pa3Hoobpasme cnocobos onnatbl. OHU
BKAOYAIOT KpeauTHble n aebetosble KapTbl VISA n MasterCard, a TakKe pa3Hble
3/IEKTPOHHbIE KoLlenbKu. MoxKanyincTa, CBAXKMUTECD C HaLLEN CNyXKOoKN NoaaepPsKKU



Mo 3N1eKTPOHHOMY aZpecy support@woocasino.com ana Toro, Ytobbl onpeaennTb

KaKoli cnocob aenosuTa ay4ylle BCEro noaxoauT AN Ballel CTPaHbl NPOXKUBAHMUA.

MuHMManbHaa cymma genosuta coctasndaet 10 $/€, nnm 25 AUD. MaKcmumasnbHas
CyMMa Aeno3unTa 3aBUCUT OT BblbpaHHOro cnocoba onnatbl.

Mcnonb3oBaHMe CTOPOHHMX NAATEXKHbIX METOA0B 3anpeLleHo. PaspelleHo
NMONOJIHATb aKKAYHT TOJ/IbKO C Ballero M4HOro 6aHKOBCKOro cyeTa, 6aHKOBCKMUX
KapT VISA/MasterCard, nnatexHbix cuctem Skrill/NETELLER unu gpyrux
NNaTeXKHbIX MeToA0B. Echv Bo Bpema npoBepKku 6eszonacHocTn byaer
onpeaeneHo, YTo Bbl HAPYLIWAM 3TO YC/IOBME, BaLl BbINTPbIW ByaeT KOHOUCKOBAH,
a Aeno3unT BO3BpaLLeH HacTosleMy Bnagenbly 6aHKOBCKOro cyeta, 6aHKOBCKOM
KapTbl UAM APYroM NNATEXHOW CUCTEMDI.

MoxKanyiicta, obpaTute BHUMAHME, YTO, BBMAY CNeUuUPUKM KPUNTOBANIOT, IMMUTDI
Ha NOMNOJ/IHEHUA HE MOTYT NPUMEHATBLCA K Aeno3mTam, CAe/laHHbIM NOCPeACTBOM
nnatexHon cuctemol CoinsPaid. Ecam Bbl XOTUTE YCTaHOBUTb OFPaHUYEHUA Ha
Urpy B KasnHo, BOCNO/b3ynTeCh N1060MN Apyroi onumen n3 AoCTYMNHbIX.

MONNTUKA BbIBOOA CPEACTB

MuHMManbHasa cymma BbiBoga B Woocasino coctasniaet 10S/20€. MakcumanbHas
CyMMa BblBO/i@a 3aBUCUT OT BbIOpaHHOIo BaMu naaTexXHoro metoaa. Ecam
3anpoLleHHana CyMmma BbiBOAa NpeBblaeT IMMUT onpeaeneHHOM NaaTeXHOMN
CUCTEMbI, TO CyMMa byaeT BbIBOAUTLCA YacTamU. Bce Balm BbiBOAbI ByayT
obpabatbiBaTbCA B CPOYHOM nopsagKe. O4HAKO CTOUT NOMHUTb, YTO 06paboTka
BbIBOAOB Ha HEKOTOPbIE NNATEKHbIE CUCTEMbI MOTYT 3aHATb A0 Tpex pabounx
AHEWN.

Ecnu Bbl coenanu AenosuT ¢ NOMOLLBIO KpeaUTHOW unm aebeToBoM KapTbl U
CYMMa BblBOZA PaBHA MW MEHbLLE TOM, KOTOPYHO Bbl BHEC/IN, TO Mbl OCTaBAsSIEM
3a coboit NnpaBo caenatb BO3BPAT Ha KpeAUTHYO KapTy. Ecam cymma BbiBoAa
npeBblaeT CyMMy Aeno3unTa, TO OCTAaTOK ByaeT BbinaayeH C NOMOLLbIO O4HOrO U3
aNbTepHaTUBHbIX MeToA0B.Ka3nMHo ocTaBaseT 3a coboii NpaBo NPOBEPUTH BaLLy
NINYHOCTb A0 06paboTKM BbINAAT M YAEPKUBATL N10OOMN BO3BPAT UAKU CHATUE
AEHEr B Te4eHMe BpeMeHU, Heobxoa4MmMoro Ans NPOBEPKM Balle AM4HocTu. Ecam
Bbl NPeA0CTaBUTE /IOXKHbIE J/INYHbIEe AaHHble, B BbIBOAE MOMKET OblTb OTKA3aHO U
YyeTHana 3anncCb UrPOKa 3aKpbITa, O YeM BaM COOOLLAT NO 3/1EKTPOHHOM NoyTe.
KasnHo moryt 06A3aTb M3BeLLaTb COOTBETCTBYIOLIME PErYANPYIOLLIME OpraHbl O
AENCTBUAX, COBEPLUAEMbIX UTPOKOM.



Beb-caliT noaaeprknBaeT BbinaaTbl, caenaHHblie ¢ nomoubio Original Credit
Transfer (OCT) ot Visa 1 ¢ nomoulbto Payment Transfer ot MasterCard. Takke
COOTBETCTBYIOLLAA KapTa He A0NXKHA ABNATbCA KOPNOPATUBHOM U A0NXKHA ObITb
BbINyLLEHA B pa3peLleHHON CTpaHe.

Cnepytowme cTpaHbl He nogaepxusatotca gna Visa: CLUA, Asctpanua, FTOHKOHT,
NHauna, MHpgoHe3na, Anonusa, Kopea, Manansumsa, CuHranyp.

Cnepytowme cTpaHbl nogaepxmsatotca gna MasterCard: AHgoppa, ABctpus,
Benbrua, Knunp, Yexus, lanua, dctoHus, ®paHuua, lrepmanus, N’mbpanTtap,
lpeuwns, BeHrpua, Uchanaua, UpnaHaua, Utanus, llokcembypr, Manbta, MoHako,
Hupepnanapl, Hopseruna, CaH-MapuHo, Chosakua, ChoseHuna, Ucnanua, Lseuns,
Lseuapusa, Typums n BennkobputaHums.

Mpocbba NOMHUTDL, YTO Aa*Ke A8 paspelleHHbIX cTpaH KomnaHua He moxeT
rapaHTMPOBaTb YCNellHble TPaH3aKLUUM NO KPeAUTHbIM KapTam, TaK KakK
BbINYCTUBLUME 3TU KapTbl 6aHKM MOryT 3a6/10KMPOBATb UM OTKIOHWUTb
TPaH3aKLUMM N0 CBOEMY YCMOTPEHMIO.

Mpocbba NPUHATL BO BHUMAHMWE, YTO BHYTPEHHEN BaNtOTOM CaiTa ABNAETCA eBPO.
Ecav Bbl nonb3yeTechb Apyrom BantoToM, TO CYMMA, CHATaA C Ballen KpeauTHOM
KapTbl, MOXKET OKa3aTbCA HEMHOTO Bbllle, YeM Ta, KOTOPAA yKa3aHa B AEHb
TpaH3aKuuu. MpuyrHa 3akntoYaeTca B Kypce obmeHa BasitoT, KOTOPbI
ycTaHaBauBaeT Baw 6aHK n/mamn cuctema obpaboTku nnatexkeit KomnaHmu.

Bbl noaTBepKaaeTe NOHMMaHMeE TOro, YTO BbIBOA, CPEACTB C MOMOLLbIO
6aHKOBCKOro NepeBoga MOXKET B UCK/IIOUYNTEIbHBIX Cnydanax obnaratbca cbopom
CO CTOPOHbI 6aHKOB-NOCPEAHMKOB. TN cOOpPbl HaxoaATCA BHe chepbl KOHTPOAS
Ka3nHo n orpaHnyeHbl 3KBMBaaeHTOM 16 eBpo.

KomnaHua octaBnaeT 3a cobom NpaBo NPOBEPUTb IMYHOCTb UTPOKa Nepes Tem,
KaK AenaTb BbINAaTbl U NpUAep KaTb BbINAATy Ha BPeEMS, KOTOpPoe noTpebyeTca Ha
npoBepKy. B HeKoTopbIx cayvaax Beb-calT MoXKeT 3anpocuTb cendu ¢
AOKYMEHTOM, YAOCTOBEPSAIOLWMNM IMYHOCTb, CENPU C LOKYMEHTOM,
YA0CTOBEPAKOLWMM IMYHOCTb U CNeLmaibHbiM 3HAKOM UM 3BOHOK No TesiepoHy.
HeBblinoNHeHMe TpeboBaHMA NO NPOXOXKAEHMIO NpoLeaypbl BepudumKkaumm
npuBeAEeT K 3aKPbITUIO aKKayHTa M KOHPMCKaUMK BbIMIpbIWwa. B cnyyae ecam nrpok
npeaocTaBU HEBEPHYIO MHPOPMALUIO, TO B BbIBOAE AEHET MOXKET ObITb OTKa3aHO
M aKKaYHT UIPOKa MOXKeET bbITb INKBMAMPOBaAH. O6 3TOM UTpOKa yBeAOMAT
nocpeacTBOM 3/IEKTPOHHOM NoYTbl. B 0cobbix cnyyanax moxeT noTpeboBaTbCs



BepudUKauma TMYHOCTM UTPOKA NO BUAEOCBA3N NOCPEACTBOM MPOrPaMMHOro
obecneyenusn - Skype. M3-3a orpaHNYeHUn Ha 06pPabOTKY NnaTexken,
MWHUMaIbHAA CYMMY BbiBOAa Ha BaHKOBCKUI cueT coctasaset 500 €/S/AUD.
MakcumanbHasa cymma BbiBoga - 4000€/S/CAD/AUD/NZD, 0.1 BTC, 5 BCH,
700,000 DOGE, 30 LTC B aeHb, 16000 €/S/CAD/AUD/NZD, 0.5 BTC, 10 BCH, 1 400
000 DOGE, 60 LTC B Heaento n 50000 €/S/CAD/AUD/NZD, 2 BTC, 20 BCH, 2 800
000 DOGE, 120 LCH B mecay,. [JonycKatoTcAa UCKNYEHMNA B COOTBETCTBUMU C
Mpasunamm u ycnosmamun. Hanpmumep, ana Urpokos ¢ BbICOKUM BUTI-cTtaTycom.
Bce nporpeccuBHble AKeKNOTbl OyayT BbiNAaYeHbl NONHOCTbIO.

[N UTPOKOB C AeMCTBYIOWMM NEPUOAOM CAMOUCKAIOUYEHUA N aKTUBHbIMM
aKKayHT "MMUTaMu (orpaHmMYeHmA No MakCMMaabHOMY MPOUTPbILLY, OrPaHUYeHms
no Barepy, Aeno3nTy N MaKCMMabHOM CTaBKe) NpelyCMOTPEHbI cieaylolme
MaKCMMaJ/ibHble CyMMbl AOCTYMHble Ana Bbisoaa: 500 €/S/CAD/AUD/NZD B geHb,
1500 €/S/CAD/AUD/NZD B Hepento, 5000 €/S/CAD/AUD/NZD B mecau,. Tak e
AaHHbIe IMMUTbI PAaCNPOCTPAHAIOTCA Ha HEAKTUBHbIE aKKayHTbl. YUeTHas 3anucb
CYMTAETCA HEeaKTUBHOM, eC/IN OHa He UCNONb3YeTCca ANA BHECEeHMUA Aen0o3MTOB,
UrPbl NN COBEPLUEHUA CTABOK UM €CNM OHa HEAKTMBHA MO KaKUM-11bo Apyrum
npuYnHam B TedeHue 1 mecaua.

HakoHeu, noxanymncra, umente B BuAy, 4To KasmHo He siBnsieTcss PUHAHCOBBLIM
yupexkaeHmem. Takum obpa3om, K 6anaHcy Ballero cHeTy HM B KAKOM MOMEHT
BpeMeHu He byayT NPUMEHATbLCA NPOLEHTHbIE CTaBKW, a TakXKe He byayT
npeanaraTbCa YCAyru no KOHBEPCUU UK 0OMeHy.

NMONNTUKA BO3BPATA CPEACTB

3anpoc Ha BO3BpaT cpeacTB byaeT pacCMOTPEH TONIbKO B TOM C/y4ae, €CM OH
3anpallnBaeTca B TeYEHUE NePBbIX ABaALATM YeTbipex (24) yacos nocne
COBEpPLUEHHOM onepaummn nan B TeyeHune Tpmuauath (30) KaneHOgapHbIX AHEN, ecnu
NrpoK yTBEPKAAET, YUTO K €r0 UrPOBOMY aKKayHTY Obln Noay4yeH AOCTYN APYrMM
JIMLIOM.

Ecnu cpeacTtBa 6b11M 3a4MCNEHBI HA UTPOBOM aKKAYHT C MOMOLLbIO KpeaUTHOM
KapTbl, Mbl OCcTaB/sem 3a coboit npaBo obpaboTaTb BCe 3anNpocChbl Ha BbIBOA,
CpeAacTB B BUAE BO3BpaTa CPeACcTB Ha BHECEHHYIO CYMMY TeM e cnocobom. Ecnm
CYMMa BbIBO/IOB MPeBbILAET 06L1Yy0 CyMMY 3a4NCNEHHbIX Ha aKKayHT CpeacTs,
nobas n3bbiTouHaa cymma byaeT BbinsiayeHa OAHUM U3 JO0CTYMHbIX
a/NibTepPHATUBHbIX CNOCObO0B.



Mepen 06paboTKoIt BO3BpaTa cpeacTB BCe HOHYCbI U BbIMIPbILWLM Ha BalleM
6anaHce 6yayT BbIMTEHbI 40 pacyeTa CyMMbl, MognexKallen Bo3spary.

B cnyuyae, ecnm Kakne-nnbo nnaTerkm ¢ MCNob30BaHMEM KPeaUTHOM KapTbl,
B6yayT HECTN HENPMEMAEMBIN PUCK NO coobparkeHNnAM 6e30nacHOCTM UAK Mo
OPUANYECKMM NPUYMHAM, C TOYKU 3PEHUA NIATEKHOM CUCTEMbBI UK Ka3nHO, Mbl
MHULUMMPYEM BO3BPAT CPEACTB MO TaKMM ONnepaumam Ha KpeauTHY KapTy,
yBE€AOMMB BCE COOTBETCTBYHOLLME OPraHbl U CTOPOHDI.

Bce pacxoapl, KOTOPble MOTYT BO3HMKHYTb B XOZie NpoLeAypbl BO3BpaTa, /10XKaTcA
Ha UrpokKa.

HEAKTUBHbIE AKKAYHTbI

HeakTnBHbIN ("cnAawmin") akKayHT - 3TO aKKayHT UrPOKa, He COBEPLLMBLUETO HU
O[HOro BXOAa B CUCTEMY WM BbIXOAa M3 Hee B TeyeHue aBeHaauatn (12)
nocnegoBaTebHbIX MecAueB. B cnyyae ecnm Baw AKKayHT cuMTaeTcA
HeaKTMBHbIM, KasanHo ocTaBasieT 3a coboi NpaBo B3MMaTb eXeMeCAYHbIN
agMUHUCTPATMBHBIN cbop B paamepe 10 eBpO UAM SKBUBAJIEHT B APYroi BastoTe
(M cHUMATL OCTaTOK C Ballero 6anaHca, ecin ero CyMmma MeHbLLE), 40 TexX nop,
MOKa COXPaHAETCS NOIOXUTENbHbIN BanaHc.

Bbl pa3speluaeTte KasmHo cnucbiBaTb Takom cbop ¢ 6anaHca Bawero AKKayHTa B
Hayase mecAua, cneayoLLero 3a AHEeM, HAYMHAA C KOTOPOro Balla yY4eTHaA 3anuchb
CUMTAETCA HEAKTMBHOM, @ TAaKXKe B HAYa/le KaXKa4oro c/ieayoLwero mecaua, npm
YCNOBUW AanbHeNLen HeakTUBHOCTU AKKayHTa. BanmaHune cbopa npeKkpaliaerca
aBTOMaTMUYECKU NPU A0CTUKEHUU HYyNneBoro 6anaHca nMbo B cayyae peakTMBaLmK
aKKayHTa.

MCTEYEHWE CPOKA AENCTBUA

Bbl cornaliaetech ¢ Tem, YTO Nt06ble NPETEH3UM U / NN OCHOBAHUA ANA UCKa,
BblTEKaloWMe U3 HaCToALMX [0N10XKEeHNN U YCNOBUIN UNU CBSAI3aHHbIE C HUMWU UK
ycayroun, npegoctasnaemoint KasmHo, A01XKHbl bbiTb NoAaHbl B Te4eHne ogHoro (1)
rozia Nocsie BO3HUKHOBEHUA TAKOW MPETEH3UM UIN OCHOBAHUA A1 UCKa.

KAN1OBbI

Bbl MoXKeTe cBs3aTbCA C Halwel cnyKb6oM noaaepKnu KAMEHTOB B COOTBETCTBUM C
WMHCTPYKLMAMMK Ha Beb-canTe, 4yTobbl NogaTb Ham Ntobble XKanobbl OTHOCUTENBHO
Hawwmx ycayr. anobbl obpabaTtbiBatoTCA B OTAENE NOAAEPHKKU U



nepeHanpasBAsoTCcA B aAMUHUCTPaLMIO Ka3nHO B ciyvae, ecan nepcoHan Cay»obl
NoAAEep KM He paspeLlnn 4eno HemegneHHo. Bbl 6ygeTte npoMHPOpPMUPOBaHbI O
COCTOAHMM Kanobbl A0 Pa3yMHOro ypoBHA. KasanHo 064A3aHO NPUHATL K CBEAEHMIO
TONbKO *anoby, NnoAaHHY HENOCPEACTBEHHbIM BNaAe/bLLEM aKKayHTa.
3anpelaeTca nepeaaBaTb UAM NPoAaBaTh Baly *Kanoby TpeTbum nmuam. KasnHo
OTKJIOHUT »Kanoby, ecnv Bonpoc nepeaaH B BeAeHUE TPETbEN CTOPOHE, a He
pelaeTca HenocpeacTBEHHbIM BAaAebLeM aKKayHTa. B ciiyyae BO3SHUKHOBEHMA
KaKMX-TMHO CNOpPOB Bbl COrNallaeTech C TEM, YTO }KypHa/bl M 3aNUCK cepBepa
KomnaHum gonxHbl 4ENCTBOBATL B KaUeCTBE OKOHYATE/IbHOIO OpraHa npu
onpeaeneHnn ncxoaa ntobom npeteHsumn. Bol cornawwaerecb ¢ Tem, YTO B
Ma/IOBEPOATHOM C/ly4ae pPasHOr/acmMa Mexay pe3ynbTaTtom, oTobparkaembim Ha
BalLleM 3KPaAHe, U UTPOBbIM CEPBEPOM, Pe3y/ibTaT, 3aPErMCTPUPOBAHHbBIN Ha
urposom cepsepe KasmHo, byaet MMeTb NPpenMyLLeCcTBEHHYO CUAY, U Bbl
NpU3HaeTe 1 cornalaeTecb C TEM, YTO HaALLM 3aNnCcK ByayT OKOHYATENIbHBIM
OpraHom npu onpeaeneHnn ycaoBMA BalLEro y4acTusa B COOTBETCTBYIOLLEN
NUTPOBOM OHNANH-AEATENBHOCTM U Pe3ybTaTbl 3TOrO y4acTuA. Koraa mbl 3axXx0Tmm
CBA3aTbCA C BAMM NO NOBOAY TAaKOro cropa, Mbl CAgNaem 3To, UCNoAb3ya Ntobyto
KOHTaKTHYIO MHGOPMALUIO, YKa3aHHYIO B BalLen y4eTHOM 3anncm Urpoka.

HEMEPEBOANMOCTb

Bbl He MOKeTe Ha3Ha4vaTb, 3aKNaAblBaTb UM NEPeBOAUTbL NPaBo cO6CTBEHHOCTH
noA Kakum-nMbo HaumeHOBaHMEM Ha NPETEH3UU, BbITEKAIOLLME N3 HACTOALLMX
MonoxeHwui n Ycnosuii, MCNonb3oBaHUA Beb-canta nnum yyactms B Urpax npotms
KasuHo 6e3 cornacua KasmHo. 3ToT 3anpeT pa3paboTaH Kak OroBopKa o
HeZOoNYyCTUMOCTU NepeBoaa, NYHKT 2 ctaTbm 83 Tom 3 [parKAaHCKOro KoaeKca, U
BK/ItOYAET nepeBos NtobbiX aKTUBOB /1I0OON CTOMMOCTH, BKAKOYAA, MOMUMO
npoyvero, BNaZleHMe cyeTamu, BbIMIPbILLIW, AeN03MTbl, CTaBKK, Npasa U / unu
NPEeTeH3nmn B CBA3M C STMMM aKTUBAMM, HOPULNYECKME, KOMMEPYUYECKUE UTN UHbIE.
3anpeT Ha yKa3aHHble NepeBobl TakXKe BK/IKOYAET, MOMMMO NPOYEro,
obpemeHeHMe, 3a10T, Ha3HavyeHue, y3yOpyKT, TOprosato, bpokepckune onepauumm,
MNOTEKY U / UAK gapeHne B COTpyaHMYecTBe ¢ duayumMapom unm ntoboin apyrou
TPEeTbeN CTOPOHOM, KOMNaHUEN, GUINYECKUM UNTN KOPUANYECKUM NTULOM,
opraHusauuen nobomn popmbl.

APBUTPAX

Bce cnopbl, KOTOpPble MOTYT BO3HUKHYTb MeXay Bamun u KasuHo, BKAtoYan ero
npaBoNpPeeMHMKOB Mo 06LWwemy nan cneymanbHOMy NPaBoOOCHOBAHMIO, B



pe3ynbTate HacToAwmx MonoxeHnn n Ycnosum nnmn B pesynbrate AanbHENLINX
cornaweHum n gpyrux 4encTBMi B CBA3M C HAacToAWMMM [ONOKEHUAMUN U
YcnoBusimn, nognexkaT paspeLleHno NCKAUYNUTENIbHO Yepes apbuTtpark Ha Kunpe
N B COOTBETCTBMMU C [TpaBMaaMM rpaxkaaHCcKoro cygonpomssoactesa Kunpa.

YBEAOMJIEHME O KOH®UAEHUWMANTBHOCTH

Y106bI NOHATb, KaK Mbl MCNO/Ib3yEM Bally IMYHYIO MHPOPMALUIO, Bbl MOXKETE
NPOCMOTPETb Halwy MNOJNTUKY NPMUBATHOCTM 34€ECh

OTBECTBEHHASA UTPA
1. OBLLUEE

A3apTHble Urpbl B OH/IaNH-Ka3NHO BCEraa A0/1XKHbl ObiTb HaNpaB/ieHbl Ha
pa3BsieyeHuna. Tem He MeHee, ecTb onpeAenieHHbI NPOLEHT N4, KOTopble
TEepAT KOHTPONb HaZ coboMn BO BpemMs a3apTHbIX Urp. Mpexae 4yem HavaTb
UrpaTb, BaXKHO NOHATb, YTO a3aPTHbIE UFPbl HUKOTAA HE A0JIKHbI
paccMaTpmMBaTbCA Kak MCTOMHUK A0X04a UK CPeacTBO Bo3BpaTa 40roB. MonesHo
eXXeZlJHEBHO ceAnTb 32 BPEMEHEM N CYMMOM AeHEer, NOTPAYEHHbIX B OHAANH-
Ka3uHo.

Ecnn Bbl cuMTaeTe, YTO HaYMHaETe TPaTUTb BobLUE AEHETr, YeM MOXKeTe cebe
No3BO/IUTb, MW €CAN UTPa HaYMHAEeT MeLlaTb Ballen 06bl4HOM NOBCEAHEBHOM
YKU3HU, Mbl HACTOATE/IbHO PEKOMEHAYEM PACCMOTPETb PAA MEpP, KOTOPble MOTYT
BaM NOMOYb, HANPMUMEpP, YCTAHOBIEHME JINYHbIX TMMUTOB A1 BALLIErO UFPOBOTO
aKKayHTa, BbI6Op caMocKatouYeHUA 1 obpalleHMe 3a MOMOLLbIO M NOAAEPHKKOM K
NPOBEPEHHbIM HE3ABUCMMbIM OpPraHam.

2. NEPCOHAJIbHbIE TUMMUTHI

Y106bI NOMOYb BAM OTBETCTBEHHO OTHOCUTbLCA K a3apPTHbIM UFPam, Mbl
npeanaraem yHKUUIO NNYHbBIX TMMUTOB. ECM Bbl XOTUTE YCTAHOBUTb Kakne-nmbo
orpaHuyeHus - obpaTuTech B CNyKOy nogaepKKu no

agpecy support@woocasino.com

JIuMmnT penosnTta - orpaHNUYEHMe Ha Baln Aeno3nTbl Ha AeHb, HeAE0 UK
mecaud. JIMMUT noTepb - OrpaHUYEHMNE BalLMX NOTEPb B Ka3UHO 3a AEeHb, HEA4EeN0
nnn mecau,. ObpaTUTe BHUMAHUE, YTO YObITKM OCHOBAHbI Ha NEPBOHAYa/IbHOM
AEerno3unTe, a He Ha BbIUTPbILLAX, OTHOCALLUMXCA K BHECEHHOM cymme. Hanpumep,
ecnu Bbl BHocuTe 50 eBpo, ycTaHaBAmMBaeTe IMMUT noTepb B 10 eBpo, a 3aTem
BbinrpbiBaeTe 1000 eBpo, Bbl BCE paBHO MOXeTe noTepAaTb 6onee 10 eBpo 13



6anaHca B 1000 eBpO, NOCKO/IbKY OH OCHOBAH Ha NepBOHA4Ya/IbHOM AEN03UTE, a
He Ha Bbiurpbiwe. JIMMUT CTaBOK - OrPaHUYEHNE CYMMbl CTAaBOK Ha AeHb, Heaento
nnn mecau,. inmut oxnaxkaeHus (cooling off) - Bl MoxeTe ycTaHOBUTb Nepuoa,
oxnaxkgeHua Ha 1 Hegento, 1 mecsaud, 3 mecaya nam 6 mecaues. [Noka AMMUT
aKTUBEH, Bbl HE MOMKeTe BHeCTM Aeno3uT B KasnHo, 1 Bbl byaeTe UCKAOYEHDI U3
BCEX PEK/IaMHbIX NPeA/I0XKEHUM, XOTA Bbl MOXETE CHATb OCTaBLIMECA CpeacTBa B
TeyeHue 3Toro nepmoaa. JIMMnUT oxna*KaAeHUAa NPUMEHAETCA K Ballen y4eTHOM
3anucm HemegneHHo. Mo ncTe4YeHUM 3TOro CpoKa Balla y4yeTHaa 3anucb byaet
aBTOMATUYECKM MOBTOPHO aKTUBMpPOBaAHA. [Mpeaen camoncknoyeHms - Bol
MOXeTe YCTaHOBUTb IMMUT CAMOMUCKNOYEHUA Ha 6 mecAaues, 9 mecaues nam 1
roa. MNocne aToro Balla yyeTHas 3anncb UrPoKa byaet Hemea/IEHHO OTK/IIOYEHA, U
Bbl OyleTe UCK/IIOYEHbI U3 BCEX PEK/TAMHbIX NPEANOKEHNI Ha YKa3aHHbIM
nepuog. Bol He cmoxeTe BHOCUTb UM CHUMATb CPeacCTBa, KOraa IMMMUT aKTUBEH.
Ob6paTnUTe BHUMAHME, YTO ECNIM Bbl NPUHANU PELLEHMNE O CAMOUCKIOYEHUN U3
Ka3WHO Ha HeonpeAeneHHbI Nnepmnoa, octaBlimMeca Ha 6banaHce cpeacTea byayT
BbIN/1a4eHbl B COOTBETCTBMU C IMMUTAMM Ka3nHO. ECan Bbl NPUHANK peLlleHmne o
CaMOMCKAKYEHMM Ha ONpeaeneHHbI nepmnoa, octasluimeca Ha 6anaHce cpeacTea
6yAayT BbiN/1a4eHbl B COOTBETCTBMWN C IMMUTAMM Ka3MHO TOJIbKO NOCAE UCTEYEHUA
nepruoaa CaMoOUCKIOUYEHUA.

3. CAMOCKJ/TKOMEHWE MO 3AMNPOCY

Bbl TaKKe MoXKeTe CBA3aTbCA C Hallel CNyKO6oM noaaepKku no
agpecy support@woocasino.com 1 coobLWwnTb HaM 0 CBOEM PeLUEHUN NPEKPATUTb

UrpaTb B a3apTHble UrPbl Ha BeO-caTe Ha onpeaeneHHbI Nnepuoa BpeMEHU UNKU
Hasceraa. Mbl npeanpMmem Bce Mepbl, YToObl 3a610KMpPOBaTh Ball AOCTYN K
Ballel y4eTHOM 3anmncu 1 ybeauTbcs, YTO Bbl HE NOJIy4aeTe peKAaMHbIX
MaTepPUanos.

4. BHELWWIHAA NOMOLb

Bbl MOXKeTe 06paTUTbLCA B N110OYI0 U3 caeayrowmx OpraHM3aLnii 3a KOHCyAbTaumen
N NoaaepHKKOW:

Gamblers Anonymous

GamcCare
Gambling Therapy

5. 3AlLNTA HECOBEPLUEHHOJIETHUX



Ka3nHO NpuHMMaET TO/IbKO TeX UTPOKOB, KOTOPbIM UCNONHMANOCL 18 neT, u
MCNoNb3yeT BCe JOCTYMNHble MeToAbl, YTOObl OCTAHOBUTb /It0ObIE MOMNbITKM
HecoBepLUEHHO/IETHMX 3apEerncTpupoBaTbCa U UrpaTb Ha Hawem Beb-caliTe.
Ka3nHo ocTasnaeT 3a coboi NpaBo 3anpocuTb NOATBEPKAEHNE NUYHOCTU, U €CNN
UrPOK He AOCTUI coBepLlleHHoNeTHs, aocTyn K CaiTty 6yaeT HemeaneHHO
3anpeLyeH.

Tem He meHee, Mbl MOHUMAEM, YTO N3-33 LUMPOKOM AOCTYNHOCTU U XapaKTepa
NUHTepHeTa ntoan, He 4OCTUTLWIME COBEPLLUEHHONETHUA, BCE eLe UMeroT
BO3MOXHOCTb 3apPermMcTpupoBaTbCA N UTPaTb B OHAANH-KA3MHO. [T03STOMY Mbl
HACTOATE/IbHO PEKOMEHAYEM POAUTENAM COTPYAHMNYATD B 3aLLUTE CBOMX AETEN OT
cBob60ZHOro AOCTyNa K UrpoBbiM carTam. CylecTByeT crneunanbHoe
nporpammHoe obecrneyeHne, KOTOPOe MOXKET NOMOYb B 3TOM BOMpOCe.
Moxanyicrta, noceTute cneayrolme Beb-caiTbl N8 NOAYYEHMA 4ONONHUTENbHON
nHpopmaumu:

CyberPatrol
GamBlock®

Solid Oak Software
Net Nanny




